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		  Schedule of Limits of Indemnity	

Item	  	 Subject-matter of benefit 	 Limit of indemnity

I.3.2. 		 Outside directorships, which are not automatically included 	 € 2.000.000 
		  under the sum insured 	 each event insured

III.2.3.	 New subsidiaries (where the inclusion into the insurance 	 € 2.000.000 
		  cover requires the approval of Hiscox)	 each event insured

VII.2.1. 	 Defence protection and wage/salary continuation for 	 € 250,000 
		  insured persons in the case of set-off or retention in 	 each insured person 
		  connection with salary claims	 and event insured

VII.2.5. 	 Costs of a public relations advisor for insured persons 	 € 250,000 
		  in the case of reputational losses	 each event insured

VII.2.6. 	 Costs of psychological support for insured persons	 € 50.000 
				    each event insured

VIII.4. 	 Costs in the case of a company statement to give legal 	 € 500.000 
		  advice to the insured company 	 each event insured

VIII.5.	 Costs in the case of special regulatory inspections 	 € 500.000 
		  to give legal advice to the insured company 	 each event insured

VIII.6. 	 Costs of crisis management for the tasks performed by a public 	 € 50.000 
		  relations advisor on behalf of the insured company	 each event insured

VIII.10. 	 Costs of expert opinion on redevelopment per event 	 € 25.000 
		  insured and for all events insured	 each insurance year
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I. What is insured?		  1.	 Liability insurance

Underwriters shall provide insurance cover worldwide to the insured persons, if they 
are held liable due to breaches of duty on the grounds of legal liability provisions for 
an insured loss and/or damage.  Insurance cover shall also be provided for contractual 
claims for damages insofar as the claim attaches to the same extent due to legal liability 
provisions. Insurance cover is provided in particular also for claims pursuant to § 64 
sentence 1 GmbHG (German Limited Liability Companies Act) and § 93 paragraph 2 
sentence 1 AktG (German Stock Corporation Act).

2.	 Insured losses

Insurance cover is provided for pure financial losses, extended financial losses and 
personal injury and property damage. 

2.1. 	 Pure financial losses

Pure financial losses are losses which are neither bodily injuries (homicide, physi-
cal injury or damage to health of humans) nor property damages (damage, ruin, 
destruction or loss of objects, in particular money, cash and cash equivalents), nor 
resulting from such losses.

2.2. 	 Extended financial losses 

Extended financial losses are losses

•	 where the breach of duty is not causal to the personal injury or the property  
	 damage itself but exclusively for the pure financial loss resulting there-from, 

•	 where the personal injury or the property damage occurs to a third party and  
	 the claim does not refer to the reimbursement of this loss, but the reimburse- 
	 ment of the pure financial loss of the insured company resulting there-from,

•	 which occur through the violation of the General Act on Equal Treatment  
	 (Allgemeines Gleichbehandlungsgesetz, AGG) or any other statutory provi- 
	 sions of corresponding contents and which result in mental impairment  
	 (mental anguish or emotional distress) or immaterial damages.

2.3. 	 Personal injury and property damage

Moreover, insurance cover is also provided if an insured person is held liable for 
a personal injury or property damage.  In this case insurance cover is limited how-
ever to the assumption of the necessary defence costs.  

This applies in particular also to claims arising from environmental damages or 
claims arising from the violation of the Corporate Manslaughter and Corporate 
Homicide Act 2007. 

3. 	 Insured activities

3.1.	 Definition

Insurance cover is provided for all activities of the insured persons in the exercise 
of the functions specified in item III.1., including the operational activity.

In addition, activity for an insured company is deemed to be the activity in the 
start-up phase of the company, even if the start-up is not completed.

3.2.	 Outside directorships

Insurance cover is also provided for services by insured persons and employees 
of the insured companies as members of the executive board, the management, 
the supervisory board, the advisory board, the administrative board, the board 
of directors, the presidium, the board of trustees or equivalent functions under a 
foreign legal system, provided service in such position is in the interest of or at the 
request of an insured company.
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This does not apply to outside directorships for

•	 credit or financial services companies (e.g., banks, insurance companies,  
	 fund companies, insurance or reinsurance brokers) and pension funds,

•	 companies whose securities are traded in the USA, American Depositary  
	 Receipts and private placements (e.g., under Rule 144A).

However, the insurer shall grant the insured persons provisional cover for all 
outside directorships within the meaning of the preceding item for a period of 60 
days from the date of assumption of the outside directorship. For this extension of 
the insurance cover, there is an indemnity limit according to the “Schedule of limits 
of indemnity”.

4.	 First party losses of insured companies

Insured companies can only claim benefits on the basis of the regulations contained in 
item VIII.

II. What is not 		  1. 	 Directly intentional breach of duty 
    insured? No insurance cover shall be provided for claims arising from direct intentional breach 

of duty (dolus directus) by an insured person.  However, insurance cover is granted for 
claims due to a conditionally intentional breach of duty (dolus eventualis).

This risk exclusion shall not apply in the case of a breach of duty exclusively result-
ing from the so-called internal law of an insured company, if, at the time the breach of 
duty, the insured person could and did reasonably assume that he or she was act-
ing on the basis of reasonable information for the benefit of the company, or that the 
insured company was to tolerate the breach of duty.  

Internal law includes only the articles of incorporation, the articles of association,  
internal guidelines and concrete operating instructions. 

For the defence costs insurance cover shall be provided until the directly intentional 
breach of duty is ascertained with legally binding effect.  The insured person will then 
be obligated to reimburse the benefits paid to the underwriters.  If criminal proceedings 
within the meaning of item VII.2.4 on the grounds of an insured breach of duty are con-
cluded with a penalty order, underwriters shall waive reimbursement of defence costs 
which they have insofar advanced.  

Special personal criteria of an insured person, in particular, knowledge, ignorance or 
intent, will not be attributed to other insured persons with regard to legal cover.

2. 	 Fines and penalties

No insurance cover shall be provided for events insured arising from or in connection 
with fines, monetary charges, contract penalties and penalties.  Punitive or exemplary 
damages against an insured person are held covered to the extent legally allowed.  
However, insurance cover will be provided for recourse claims of the insured com-
panies against insured persons arising from contract penalties, fines and punitive or 
exemplary damages.  

This shall only apply if it is not in conflict with an existing statutory ban on insurance.

3. 	 U.S.A.-exclusions

3.1	 Internal liability U.S.A.

Insurance cover will not be provided for claims 

•	 of an insured company,
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•	 of any company in which an insured person or an employee exercises an  
	 outside directorship pursuant to item I.3.2,

against insured persons asserted in the U.S.A. or on the basis of the US-legis-
lation and respective implementing provisions and administrative regulations of 
these provisions or any comparable state or federal laws (including state issued 
blue sky laws”) or any corresponding legal provisions under the Common Law, 
unless

	 •	 they refer to costs for the defence of these claims,

•	 these claims are asserted by shareholders without support,  
	 encouragement or instigation in any way by an insured person  
	 according to item III.1 or an insured company, or

•	 these claims are asserted by an insolvency administrator, liquidator  
	 or the “creditors committee”. 

3.2	 Other exclusions for USA

No insurance cover shall be provided for claims asserted in the U.S.A. or on the 
basis of US-legislation and arising from

•	 breaches of duty against provisions of the US-law to secure the retirement  
	 income of employees (Employee Retirement Income Securities Act,  
	 ERISA of 1974),

•	 the violation of the Racketeer Influenced and Corrupt Organizations Act  
	 18 USC Sections 1961 ff., including the amendment provisions and  
	 respective implementing provisions and administrative regulations of these  
	 provisions or any comparable state or federal laws (including state issued  
	 blue sky laws”) or any corresponding legal provisions under the Common  
	 Law. 

III. Who is insured?		  1. 	 Insured persons

Insured persons are deemed to be all natural persons who exercise one of the follow-
ing functions at an insured company during the period of the insurance contract or who 
have exercised such function prior thereto.

Insurance cover is also provided for the exercise of functions that correspond to the 
below-specified functions under foreign law.

In addition, insurance cover is also provided to spouses, common law spouses (civil 
partners) within the meaning of the civil partnership act, children, heirs, testamentary 
executors, custodians, and insolvency administrators of insured persons, provided 
they are held liable as legal successors of an insured person in his or her place on the 
grounds of legal liability provisions.

1.1.	 Appointed and deputy members

•	 of the executive board or the management board – also in their function  
	 as self-administrators,

•	 of the supervisory board or the advisory board,

•	 of the administrative board, presidium, board of trustees or board of  
	 directors. 
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1.2.	 Appointed or employed

•	 factual members of managing bodies,

•	 permanent representatives (Section 13e of the German Commercial Code,  
	 HGB),

•	 special representatives (Sections 30, 86 of German Civil Code, BGB),

•	 chief representatives,

•	 authorised signatories and senior executives (Section 5 of the Works Council  
	 Constitution Act, BetrVG),

•	 interim managers,

•	 officers for compliance, data protection, money laundering, labour protection  
	 (health and safety) or security,

•	 company secretaries, shadow directors, senior accounting officers, approved  
	 persons,

•	 heads of legal departments insofar as they are responsible for the  
	 compliance with securities laws,

1.3.	 Appointed liquidators, but not insolvency administrators

1.4.	 Employed persons to the extent that these are held liable together with another  
	 insured person within the meaning of item III.1.1.

1.5.	 Personally liable partners, appointed company managers and members of super- 
	 visory and advisory bodies, insofar as partnerships are deemed to be insured  
	 companies. For the determination of the insurance cover, the provisions of the  
	 German Stock Corporation Act and the German Limited Liability Companies Act  
	 shall apply accordingly. The insurance cover does not extend to claims based on  
	 capital liability or due to the breach of fiduciary duties as a shareholder.

2. 	 Insured companies

Insured companies are the Policyholder, the insured subsidiaries as well as the compa-
nies expressly named in the insurance policy as insured companies.

2.1	 Policyholder

	 The Policyholder is specified in the insurance policy/certificate. 

2.2.	 Insured subsidiaries

Subsidiaries are corporate companies upon which the Policyholder may directly 
or indirectly exercise a controlling influence on the grounds of a majority of voting 
rights, the articles of company, or a domination agreement.  

Subsidiaries are deemed to be

•	 partnerships, e.g., limited partnerships with a liability company as general  
	 partner, (GmbH & Co. KG) or partnerships limited by shares (KGaA), or any  
	 comparable foreign companies in which an insured company performs the  
	 function of general partner or over which the Policyholder can directly or  
	 indirectly exercise a controlling influence,

•	 corporations, insofar as they perform the function of general partner in an  
	 insured company,

•	 non-profit organisations established by the Policyholder, provided that this  
	 does not relate to a pension scheme and that the foundation assets do not  
	 exceed EUR 10 million.  Subsidiaries of the foundations are only deemed to  
	 be insured companies if they are expressly named as such in the insurance  
	 policy.
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2.3.	 New subsidiaries

For the insured persons of the subsidiaries newly added during the period of 
insurance, retroactive insurance cover will be provided automatically and without 
additional premium, if 

•	 the insured persons of the newly added subsidiaries are still insured persons  
	 after the acquisition or the reorganisation, and 

•	 no D&O insurance cover has been taken out already for the insured persons  
	 of the newly added subsidiaries, and

•	 the insured persons involved in the event insured have not yet been aware  
	 of any breaches of duty which could result in the assertion of a claim at the  
	 time of the acquisition or the reorganisation.

The following subsidiaries which are newly added during the period of contract 
may only be included under the insurance cover with the express approval of the 
underwriters:

•	 companies listed on any stock exchange,

•	 credit- or financial services institutions (e.g., banks, insurance companies,  
	 fund companies, insurance or reinsurance brokers) as well as pensions  
	 funds,

•	 companies with registered seat or registration in the U.S.A. or Canada, or  
	 companies, whose securities are traded in the U.S.A., including American  
	 Depositary Receipts and Private Placements (e.g., pursuant to Rule 144A).

Underwriters shall however grant to all insured persons of the subsidiaries added 
preliminary cover within the meaning of the afore-mentioned paragraph during a 
period of 60 days from the time of the legally effective foundation, the acquisition 
or the company reorganisation.

This extension of the insurance cover will be subject to a limit of indemnity pursu-
ant to the “Schedule of indemnity limits”. 

3.	 Assertion of claims

Insofar as this insurance contract gives rise to claims by insured companies for benefits 
from the insurer, only these companies are entitled to assert their claims. Otherwise, 
only the insured persons are entitled to assert their claims for benefits from the insurer.

IV. What is the		  1. 	 Definition 
     event insured? 	 		  Unless otherwise stipulated in these insurance conditions, the event insured is the first  
			   assertion in writing of a liability claim against an insured person (claims-made principle).

			   The first assertion in writing of a liability claim is deemed to be equivalent to:

Der erstmaligen schriftlichen Erhebung eines Haftpflichtanspruchs stehen gleich:

•	 the submission of a move for an admission of suit by shareholders,

•	 the third-party notice,

•	 arranging for notice to be given of an application for conciliation (amicable  
	 resolution) pursuant to Section 204 (1) no. 4 of the German Civil Code (BGB),

•	 any proceedings corresponding to the first two items in foreign statutory  
	 provisions. 
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2.	 Serial loss

Several events insured occurring during the insured period and based on the same 
breach of duty of one or more persons or on several breaches of duty by one or more 
persons and which are in an internal, in particular factual and temporal connection to 
each other, shall – even if they occur in different periods of insurance or during the 
extended reporting period - be deemed to be one single event insured deemed to have 
occurred at the time the first of these combined events insured has occurred.  

3.	 Breach of duty through omission 

A breach of duty through omission shall in the case of doubt be deemed to have been 
committed at the time, when the omitted action should have been taken latest in order to 
prevent the occurrence of the loss and/or damage.

4.	 Other insurances/accumulation clause

To the extent that a risk covered in whole or in part under the present contract is also 
insured by another contract 

•	 with an underwriter that is not a company of the Hiscox Group (in particular Hiscox  
	 SA, Hiscox Insurance Company Ltd, Hiscox Inc, Lloyds Syndicate 33 and 3624),  
	 there will be no insurance cover under the present contract (qualified subsidiarity).   
	 The present contract shall, however, provide insurance cover insofar as events  
	 insured are not held covered under the other insurance contract due to the scope  
	 of the insurance cover or the amount of the agreed sums insured.  Where the in- 
	 surers of the other insurance contract dispute their duty to indemnify in whole or  
	 in part, underwriters of the present contract shall pay indemnification in advance  
	 with subrogation to the rights of the insured company or the insured persons.  In  
	 this case, the provisions of the duties following the occurrence of the event insured  
	 shall apply accordingly,

•	 with a company of the Hiscox Group (in particular the risk carriers Hiscox SA,  
	 Hiscox Insurance Company Ltd., Hiscox Inc., Lloyds Syndicate 33 and 3624), the  
	 maximum benefit under both contracts is limited to the higher of the agreed sums  
	 insured only if the other contract is an insurance contract of the same product  
	 group (D&O insurance including personal D&O insurance).  In this case the sums  
	 insured will not be accumulated. 

V. Which period of 		  1.	 Events insured during the period of contract  
		  		 Insurance cover is provided for events insured occurring during the validity of the insur- 

		 ance contract and based upon a breach of duty committed during the period of contract.

2. 	 Retroactive insurance

Insurance cover is also provided for events insured occurring during the period of the 
insurance contract and based upon breaches of duty committed prior to the inception of 
the insurance contract.  Item V.4 remains unaffected thereby.

Excluded from retroactive insurance cover are events insured based upon breaches of 
duty which had been known to the insured person involved in the event insured at the 
time the contract declaration was submitted. 

3. 	 Unlimited extended reporting period 

If the insurance relationship is terminated, insurance coverage shall be provided also for 
events insured occurring after the end of contract (extended reporting period), if the re-
spective breaches of duty fall within the period of contract or the period of the retroactive 
insurance cover.  The extended reporting period is not limited in time.  Item V.4 remains 
unaffected thereby.

    Insurance is  
    covered?
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For the duration of the extended reporting period the unspent part of the annual limit of 
indemnity of the last period of insurance shall be available with the insurance conditions 
valid upon contract termination.

4.	 Provisional notification of events insured 

The insured companies and insured persons may during the period of contract and after 
the expiry of contract notify facts and circumstances which could lead to a claim.  In the 
case of a later claim against insured persons it will be assumed that the claim was first 
asserted by the time the facts and circumstances were provisionally notified.

The notification has to include the following: the alleged or actual breach of duty, the 
name of the actual or potential claimant and the name of the actual or potential oppo-
nent to the claim. 

5.	 Sale of subsidiaries 

If after the inception of contract, the legal prerequisites for a subsidiary pursuant to item 
III.2.2 are no longer applicable, insurance coverage will be provided within the frame-
work of the conditions of this contract for breaches of duty committed during the period 
of contract or the period of the retroactive insurance cover and before the time the sale 
of participating interest became effective.

Notwithstanding paragraph 1, the Policyholder shall additionally be entitled - through 
submission of a written notification to the underwriters within the period of one month 
after the sale of participating interest becomes legally effective - to extend the insurance 
cover to include breaches of duty committed within three months after the legal effec-
tiveness of the sale of participating interest.

6.	 Liquidation of an insured company

If an insured company is liquidated with legally binding effect, insurance cover shall be 
provided within the framework of the insurance conditions of this contract for breaches 
of duty by insured persons committed during the period of the insurance contract or in 
the period of an agreed retroactive insurance and prior to the conclusion of the liquida-
tion.  After the liquidation of the Policyholder is completed, the provision regarding the 
extended reporting period remains unaffected thereby.

7.	 Insolvency of an insured company 

The petition to institute insolvency proceedings against the assets of an insured com-
pany shall not result in the termination of the insurance coverage.  

The provision contained in item XI.3 remains unaffected thereby. 

8.	 Merger of an insured company 

If an insured company is merged into another company, insurance cover shall be 
provided for events insured arising from breaches of duty committed until the merger 
becomes effective.

The insurance contract shall terminate automatically at this point in time.  The provisions 
regarding the extended reporting period pursuant to item V.3 remain unaffected hereby. 

VI. What are the 		  1.	 Worldwide insurance cover 
     territorial limits?			   Insurance cover is provided worldwide.

	 2.	 Non-admitted countries

Insofar as it is impossible for underwriters due to legal reasons to provide contractually 
owed benefits in foreign countries, these benefits are to be provided to the Policyholder 
at the Policyholder’s registered office.  In this case, only the Policyholder itself shall be 
entitled to the benefits. 
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	 3.	 Sanction clause

No insurance cover shall be provided if this cover, payment of claim or benefit by the 
insurer is in breach of any sanction, prohibition or restriction under any UN resolution 
or trade/economic sanction, law or regulation of the EU, the United Kingdom of Great 
Britain and Northern Ireland (UK) or the USA (provided that US and UK regulations are 
not in breach of applicable EU regulations and/or German law). 

VII. What are under-		 1.	 Liability cover

Insurance cover extends to include the settlement of valid liability claims and the legal 
and out-of-court defence of invalid ones as well as the support in connection with the 
assertion of liability claims within the framework of the following regulations. 

1.1.  	Meeting of a liability claim

Underwriters remit the amount to be paid latest within one week after its due date, 
provided the liability claim is valid.

1.2. 	 Defence of a liability claim

Underwriters shall reimburse the necessary legal and out-of-court costs required 
in order to defend an insured liability claim. 

If the asserted liability claim exceeds the agreed sum insured, underwriters 
shall bear the defence costs only to the extent, in which these would have been 
incurred in the case of a claim in the amount of the sum insured.  Irrespective of 
the amount of the asserted liability claims, underwriters shall, however, bear the 
full amount of the defence costs up to the agreed sum insured, if underwriters’ ag-
gregate benefits with regard to one event insured do not exceed the agreed sum 
insured. 

Costs are deemed to include:

•	 lawyers’ and tax consultant costs,

•	 conflict management costs,

•	 court costs,

•	 expert opinion costs and costs of forensic services, 

•	 costs arising from the questioning of witnesses,

•	 travel costs,

•	 costs for minimisation and settlement of loss,

•	 costs for the provision of a security in order to avert compulsory enforcement

Costs are not deemed to include:

•	 costs for third-party notice against the underwriters,

•	 cost incurred by an insured person for the necessary correspondence  
	 on the occasion of an event insured.

1.3. 	 Procedure of the German Institution for Arbitration – Incorporated Association  
	 (Deutsche Institution für Schiedsgerichtsbarkeit e.V.)

For claims between € 250,000 and € 2,500,000 the insured persons shall in the 
case of an event insured have the right to agree with the claimant to have a final 
decision on the question of liability taken in a procedure pursuant to the Rules 
of Arbitration and the “Supplementary Rules for Accelerated Procedures of the 
German Institution for Arbitration e.V.” (so-called DIS) under exclusion of legal 

writers’ benefits  
for insured  
persons?
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recourse.  With regard to the liability relationship, not to the cover relationship, 
underwriters are in this case also bound to the decision of the arbitration court.  

The applicability of the duties following the occurrence of the event insured regu-
lated under item X.1. remains unaffected thereby.

1.4. 	 Negative declaratory action and other procedures

The costs of a negative declaratory action or intervention by third party to support 
one of the litigants, of a mediation procedure and any other arbitration proce-
dure will only be replaced by the underwriters, if they have previously given their 
approval to these procedures.  The applicability of the duties following the occur-
rence of an event insured which are regulated under item X.1. remains unaffected 
thereby.

2. 	 Other benefits 

2.1.	 Defence protection and wage/salary continuation in the case of set-off or retention

Underwriters will assume the net basic wage/salary according to the current sal-
ary declaration of insured persons for a period of up to 12 months, if the set-off 
against a claim to the basic salary is declared or insofar a right to retention is exer-
cised with an insured liability claim.  The salary claim will be assigned to underwrit-
ers to the extent of the indemnification.

Insurance cover extends to also include the reimbursement of necessary costs (in 
particular lawyers’ fees and court costs) arising from the assertion of salary claims 
and claims directly related thereto (in particular pension provisions). 

The first written set-off is insofar to be regarded as event insured within the mean-
ing of item IV.1.

For payments made under this item, an indemnity limit applies pursuant to the 
“schedule of indemnity limits” for each insured person.  

2.2.	 Defence protection for claims to injunctive relief and claims for information

If a claim to injunctive relief and information is asserted in connection with an 
event insured against an insured person according to the rules of commercial legal 
protection, copyright, anti-trust law or competition law, underwriters shall reim-
burse the necessary costs for the defence of the claim.

The first assertion in writing of a claim to injunctive relief and a claim for informa-
tion is insofar to be considered as event insured within the meaning of item IV.1.

2.3.	 Defence protection prior to an event insured

The necessary costs of a precautionary consultation prior to an event insured will 
also be reimbursed, provided a claim against the insured persons is likely. 

A claim is deemed to be likely in particular, if 

•	 the threat of a claim for compensation associated with the board activity by  
	 a third party, an insured company, or an insured person has been submitted  
	 in writing,

•	 the supervising body or the company meeting of an insured company  
	 decides that a behaviour relevant for liability cases has occurred, or that a  
	 special representative is appointed to assert a claim against an insured  
	 person, e.g., pursuant to Section 147 of German Stock Corporation Act  
	 (AktG),

•	 shareholders/partners of an insured company request from the same in  
	 writing to assert a claim against insured persons,

•	 a court petition is filed by shareholders for the appointment of an alternative  
	 representative other than the statutory one,
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•	 shareholders apply for an admission of suit on the grounds of a claim for  
	 damages relating to the board activity pursuant to Section 148 of the  
	 German Stock Corporation Act (AktG) or any respective regulation of a  
	 foreign legal order,

•	 it is stated in a recorded decision by the supervisory board or any other  
	 controlling body, that a behaviour of insured persons is supposed to have  
	 occurred which is relevant for liability cases,

•	 due to an insured breach of duty, insured persons are requested to give  
	 evidence as witnesses,

•	 if the actions of insured persons are not formally approved by the general  
	 assembly or the company general meeting,

•	 written warnings are issued vis-à-vis insured persons,

•	 premature terminations of employment contracts are declared or impending  
	 or the position of executive board member of the person exercising this right  
	 is prematurely terminated,

•	 agreed benefits from employment contracts or contracts directly related  
	 thereto are not provided or are reduced on the grounds of a set-off with  
	 claims for damages,

•	 special reports are prepared pursuant to Section 142 of the German Stock  
	 Corporation Act (AktG) or any similar legal provisions,

•	 the opening of insolvency proceedings against the assets of an insured  
	 company has been applied for,

•	 the insolvency administrator of insured persons demands disclosure and  
	 cooperation pursuant to Sections 97 and 101 of the German Insolvency  
	 Statute (InsO),

•	 a restriction of the proper conduct of business is identified in the course of  
	 the cooperative’s statutory audit. 

The occurrence of the afore-specified advance events is insofar to be considered 
as an event insured within the meaning of item IV.1.

2.4.	 Legal protection regarding other proceedings 

Underwriters shall reimburse the necessary defence costs in the following pro-
ceedings against insured persons, provided the institution of the respective pro-
ceedings is justified with a breach of duty committed in the course of the insured 
activity, which either has already caused an event insured or will in sufficient like-
lihood cause an event insured:

•	 criminal offence or regulatory offence proceedings including the costs which  
	 are associated with the provision of security or a bail bond,

•	 proceedings under professional conduct law, disciplinary or supervising  
	 procedures,

•	 administrative proceedings,

•	 proceedings for extradition to a foreign country including the costs which  
	 are associated with the provision of security or a bail bond,

•	 confiscation of personal assets through a measure by public authority,

•	 personal arrest,

•	 interim injunction with the aim to enforce an occupational ban.

The institution of the afore-mentioned proceedings is insofar to be considered as 
an event insured within the meaning of item IV.1.
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2.5.	 Costs of a public relations advisor in the case of reputational losses

Where a criticism on insured persons which is linked to a breach of duty becomes 
accessible by third parties (reputational loss), underwriters shall reimburse those 
costs which are necessary in order to remove or reduce the consequences of 
the reputational damage.  Included therein are in particular the costs for a coun-
terstatement and a public relations advisor.  The insured persons are entitled to 
choose the public relations advisor in agreement with the underwriters.

In the case of a criminal reputational loss pursuant to Sections 185, 186 of the 
German Criminal Code (StGB) underwriters will additionally reimburse the neces-
sary costs of a private suit according to Sections 374 ff. of the German Code of 
Criminal Procedure (StPO).

The occurrence of a reputational damage is insofar to be considered as event 
insured within the meaning of item IV.1. 

Underwriters’ benefits in this connection will be subject to a limit of indemnity pur-
suant to the “schedule of indemnity limits”. 

2.6.	 Costs of psychological support 

Underwriters shall reimburse the necessary costs of psychological advice to 
insured persons including their spouses, life partners and children, required as a 
consequence of an event insured. 

The first utilisation of psychological support is insofar to be considered as event 
insured within the meaning of item IV.1.

Underwriters’ benefits in this connection will be subject to a limit of indemnity pur-
suant to the “schedule of indemnity limits”.

VIII. What are under-		 1. 	 Company reimbursement

To the extent that the insured company exempts insured persons from liability claims 
by third parties, which would be insured under this contract, in a legally admissible way 
on the grounds of a contractual or statutory indemnity obligation by meeting the liability 
claim (hold-harmless agreement), the exempting party shall be entitled to a payment 
claim against the insurer. 

The first assertion in writing of a liability claim or a hold-harmless claim against an 
insured company is insofar to be considered as an event insured within the meaning of 
item IV.1.

Insofar as no hold-harmless agreement has been made yet and underwriters effect 
payment to the creditor, underwriters shall waive their right to recourse against the party 
obligated to hold harmless.

2. 	 Company coverage in the event of exclusion or limitation of liability

If an insured company suffers a loss as a result of a breach of duty by an insured person 
committed in the course of an insured activity, and 

•	 if the liability of the insured person is excluded solely 

•	 because the insured company legally waived liability (e.g., in the employ- 
	 ment contract) before the breach of duty was committed, or

•	 because the insured company has granted discharge to the insured person  
	 after the breach of duty with legal effect and without knowledge of the  
	 breach of duty, or

•	 if the liability of the insured person is limited due to the existence of a liability  
	 privilege limited pursuant to § 31a BGB (German Civil Code),

writers’ benefits 
for insured  
companies?
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the underwriters provide the insured company with insurance cover in the form of 
first loss cover to the extent that without the exclusion or limitation of liability they 
would have to provide insurance cover to the insured person.

The insured event shall occur as soon as the insured company accuses the  
insured person in text form of a breach of duty and sets out the occurrence of  
a loss resulting therefrom.

3. 	 Supplementary company cover in the event of the death of an insured person

If an insured company suffers a loss as a result of a breach of duty by an insured 
person committed in the course of an insured activity, and if a claim arising therefrom 
cannot be enforced solely because the insured person dies and the heirs renounce the 
inheritance, the underwriters shall provide the insured company with insurance cover in 
the form of first loss cover to the extent that they should have provided such cover to the 
insured person.

The insured event shall occur as soon as the insured company, after the first written 
assertion of a liability claim becomes aware of the death of the insured person and the 
renunciation of the inheritance. 

4. 	 Costs in the case of a company statement

Underwriters shall reimburse the necessary costs for a lawyer to give legal advice to an 
insured company in connection with a statement to any authority, if investigations are in-
stituted in one of the following proceedings against identified or unidentified individuals:

•	 in criminal offence or regulatory offence proceedings,

•	 in proceedings under professional conduct law, disciplinary or supervising  
	 procedures.

It is a precondition that the subject-matter of the proceedings has already resulted in an 
event insured or with sufficient probability will result in an event insured.

The benefits of the underwriters in this regard are subject to a limit of indemnity pursu-
ant to the “schedule of indemnity limits”.

The institution of any of the afore-mentioned procedures is insofar to be considered as 
event insured within the meaning of item IV.1.

5. 	 Costs in the case of special regulatory inspections

Underwriters shall replace the necessary costs for a lawyer to give legal advice to an 
insured company in connection with a special regulatory inspection in order to provide 
legal support for the following measures taken by supervisory authorities:

•	 confiscation of files and data carriers within the framework of a first house search,

•	 order of a supervisory authority to surrender or copy documents, 

•	 first interrogation or hearing of insured persons.

It is a precondition that the subject-matter of the proceedings has already resulted in an 
event insured or with sufficient probability will result in an event insured.

The benefits of the underwriters in this regard are subject to a limit of indemnity pursu-
ant to the “schedule of indemnity limits”. 

The institution of any of the afore-mentioned procedures is insofar to be considered as 
an event insured within the meaning of item IV.1.

6. 	 Costs of crisis management 

Underwriters will reimburse the necessary costs of the tasks performed by a public 
relations advisor in the external relationship, including PR-campaign in the respectively 
suitable media, for an insured company which are required due to an event insured 
having already occurred within the meaning of item IV.1 and due to the respective public 
media coverage with regard thereto.  The occurrence of the event insured pursuant to 
the present item is subject to item IV.1.
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The benefits of the underwriters in this regard are subject to a limit of indemnity pursu-
ant to the “schedule of indemnity limits”. 

7. 	 “Faute non séparable des fonctions” 

(personal fault which is not separable from the executive functions / wrongful act arising 
from executive duties)

The insured companies are entitled to the rights arising from the insurance contract, if 
they are held liable directly by a third party due to a breach of duty of an insured person 
on the grounds of the French jurisdiction regarding “Faute non séparable des fonctions“. 
This does not apply to claims:

•	 on the grounds of discrimination or harassment of individuals during the establish-
ment, existence or termination of an employment relationship

•	 arising from contractual obligations of an insured company.

The first assertion in writing of a liability claim against an insured company is insofar to 
be considered as an event insured within the meaning of item IV.1.

8. 	 “Entity down” extension for the Policyholder and its subsidiaries

The insured companies are entitled to the rights arising under the insurance contract, 
if they exercise the function of a board member in a subsidiary of the Policyholder or 
within the framework of an insured outside directorship.  

This shall not apply to claims:

•	 on the grounds of discrimination or harassment of individuals during the  
	 establishment, existence or termination of an employment relationship,

•	 in connection with official investigations, 

•	 arising from contractual obligations of an insured company.

The first assertion in writing of a liability claim or an indemnity claim against an insured 
company is insofar to be considered as an event insured within the meaning of item 
IV.1.

9. 	 Threat of disqualification from tax-privileged purposes

If an insured company is threatened with complete disqualification from pursuing tax-
privileged purposes (e.g., in accordance with Sections 51 ff. AO, German Tax Code), 
underwriters shall bear the necessary and reasonable costs of defence against the 
respective official measure.  Insurance cover shall only be provided insofar as the 
respective official measure is in connection with an event insured under this contract or 
the occurrence of such event insured is sufficiently probable.

10.	 Expert opinion on redevelopment

Underwriters shall reimburse insured companies for the costs of preparing an expert 
opinion on redevelopment according to IDW S6 standard or a comparable standard 
commonly used in international business transactions, if this insured company enters 
into an economic crisis during the period of the insurance contract, without being yet 
materially and factually insolvent.

An economic crisis shall be deemed to have occurred, if the insured company

•	 is unable to pay due liabilities on time,

•	 has experienced a continuous decline in profits for two consecutive quarters, 

•	 has not made a profit for the first time in two consecutive quarters, or 

•	 has to resort to equity capital to cover its costs.

The expert shall be appointed by a member of the board of directors or the management 
of an insured company with the consent of the underwriters.  Underwriters shall give 
their consent as soon as it is demonstrated by submission of suitable documents (e.g., 
BWAs, P&L statements, bank statements) that the company suffers an economic crisis.
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The expert opinion on redevelopment is to be disclosed to the underwriters only if at a 
later point in time claims are asserted under the insurance contract in connection with 
the insured company being materially and factually insolvent.  

The benefits of the underwriters in this regard are subject to a limit of indemnity pursu-
ant to the “schedule of indemnity limits”.

The insured event occurs as soon as a member of the board of directors or manage-
ment of an insured company has requested underwriters’ consent to the commissioning 
of an expert opinion on redevelopment and has thereby indicated an economic crisis of 
the insured company.

11. 	 Assistance and prevention services in accordance with the insurance policy

The services provided by the underwriters also include the assistance and prevention 
services described in more detail in the insurance policy/certificate

IX. What are the 		  1. 	 Indemnity limits

1.1. 	 For each event insured

Underwriters’ indemnity for each event insured shall be limited to the agreed sum 
insured or the limit of indemnity. 

1.2. 	 For each insurance year / annual limit

Underwriters’ indemnity for each insurance year shall be limited to the agreed  
aggregate annual limit. 

1.3.	 No set-off against defence costs

Defence costs pursuant to item VII.1.2. will not be set off against underwriters’ 
benefit as per item IX.1.1. and 1.2., if these are exclusively or predominantly  
incurred at underwriters’ instance and if the defence remains completely  
unsuccessful.

1.4.	 Additional sum insured for defence costs

If the annual limit of one insurance year is exhausted, underwriters will replace the 
necessary out-of-court and legal costs for further events insured occurring within 
the insurance year up to but not exceeding € 1,000,000.

1.5.	 Reinstatement of the annual maximum indemnity

If the annual maximum indemnity corresponds to the sum insured and an insured 
event has occurred during the period of the insurance contract, the volume of 
which exceeds the sum insured, the Policyholder may - by submitting a written 
declaration to this effect to the underwriters within two months after the occurrence 
of the insured event - request from the underwriters for further insured events 
within the same insurance period to reinstate the annual limit of indemnity against 
payment of a premium surcharge of 150% of the annual premium for the insur-
ance period in question.

The reinstated annual limit of indemnity shall not be available for a further event 
insured based on a breach of duty of which the insured person or the insured 
company involved in the insured event has become aware up to the time of the 
reinstatement (receipt of payment). 

The Policyholder shall have the right to reinstate the sum insured once per insur-
ance period. However, if an insolvency petition is filed against the assets of an 
insured company, this right shall elapse at expiry of the insurance contract and 
two months after the insured event establishing this right has occurred.

     limits for under- 
     writers’  
     benefits?
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2. 	 Rule of allocation

If claims are asserted against an insured person due to insured and uninsured facts and 
circumstances at the same time, insurance coverage shall be provided with regard to 
the defence costs and the pure financial loss only for that portion of liability upon which 
the insured fact is based.  The amount of the respective liability portion will be deter-
mined by reference to the circumstance of the individual case.

The same applies accordingly if claims are asserted against insured persons as well as 
against uninsured persons or an insured company for insured activities.  In this case 
underwriters shall however bear 100 % of the defence costs, provided the parties in-
volved are represented by the same lawyer, unless claims are asserted due to personal 
injuries and property damages or claims are asserted on the grounds of discrimination 
or harassment of individuals during the establishment, existence or termination of an 
employment relationship.

3. 	 Statutory regulation on deductibles

The statutory regulation on deductibles shall only be applicable to the extent that the 
Stock Corporation Act of the Federal Republic of Germany applies.  If an insured person 
is held liable as a member of the management under Section 93 of the German Stock 
Corporation Act (AktG), a deductible of 10% of the loss and/or damage shall apply to 
this insured person for each event insured and of a maximum of 150 % of his or her 
fixed annual remuneration at the time of the first breach of duty for all events insured in 
the aggregate within one year.  Pursuant to Section 23 of the Introductory Law to the 
Stock Exchange Act (EGAktG) this shall be applicable only for claims due to breaches 
of duty committed after 05.08.2009.  In the case of insurance contracts that had al-
ready existed at that time this shall only apply with effect from 01.07.2010.  If prior to 
05.08.2009 the Policyholder had agreed with insured persons to provide D&O-insurance 
without deductible, the regulation on deductibles shall insofar only apply after the expiry 
of this agreement.  This deductible is not applicable to the defence of liability claims. 

The Policyholder has the right to agree a deductible also for companies, which do not 
fall under the statutory regulation on deductibles. 

X. What must be 		  1.	 Duties following the occurrence of the event insured

1.1. 	 Notification of specific circumstances

Immediately after becoming aware thereof, every insured person must notify the 
underwriters of the occurrence of an event insured in which he/she is involved.

1.2. 	 Seeking specific legal remedies

Without waiting for the underwriters’ instructions, the insured persons have to file 
an objection and to seek legal remedies within the time limit against any court 
orders or administrative orders for compensation.

1.3. 	 Compliance with underwriters’ instructions

The insured persons shall be obligated to arrange – where possible - for the avoid-
ance and minimization of the loss and/or damage by complying with all instruc-
tions given by the underwriters and to do everything that serves to clarify the event 
insured, provided they are not expected to do something unreasonable.  They 
have to support the underwriters in the defence of the claim as well with regard 
to the ascertainment and settlement of the loss and/or damage, to give full and 
true accounts of the loss and/or damage, to disclose all circumstances relating to 
the event insured and its consequences, and to submit all documents which the 
underwriters deem relevant for the assessment of the claim. 

    observed upon  
    occurrence of the  
    event insured?
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1.4. 	 Transfer of the conduct of the lawsuit to underwriters

Should a liability claim result in out-of-court lawsuit, arbitration proceedings or 
a legal suit, the insured person affected thereby has to leave the conduct of the 
lawsuit to the underwriters, to authorise the lawyer mandated or named by the 
underwriters and to give every possible information. 

1.5. 	 Free choice of lawyers and other service providers 

Lawyers and other service providers are to be selected by the insured person 
together with underwriters.  If insured persons and underwriters fail to agree on 
a lawyer or service provider, the choice will rest with the insured person, unless 
underwriters object to this choice within one week with a factual justification (e.g., 
lack of experience of the lawyer in directors’ and officers’ liability cases).

1.6. 	 Amount of costs covered, necessary immediate costs and Hiscox Premium  
	 Partner

Underwriters shall bear the costs of lawyers who have been jointly selected pursu-
ant to item X.1.5. in accordance with the German Lawyers’ Fees Act (RVG) or 
a comparable foreign scale of fees.  In addition, underwriters shall also bear the 
costs of free fee agreements with attorneys or other service providers, insofar as 
these have been agreed with them in advance. 

Costs of lawyers and other service providers who have not been jointly selected 
as per item. X.1.5. as well as the costs of free fee agreements, which have not 
been agreed with the underwriters shall only be reimbursed, if in an insured event

•	 a Hiscox Premium Partner is commissioned, or

•	 the costs relate to necessary immediate costs.

You can find the Hiscox Premium Partners at https://www.hiscox.de/
geschaeftskunden/d-o-insurance/.

Necessary immediate costs have been incurred if, upon the occurrence of an 
insured event lawyers or service providers have to be mandated before underwrit-
ers can be contacted.

1.7. 	 Underwriters’ settlement authorisation

Underwriters shall be authorised to give all out-of-court and legal declarations in 
the name of the insured persons which they deem expedient in order to settle or 
defend a liability claim, insofar as the contractually agreed benefits are sufficient to 
finally settle the dispute.

Insofar as the insured person gives an acknowledgement or comes to a compro-
mise within the framework of a legal dispute and if the underwriters fail to approve 
there-to, this will only be binding for their duty to indemnify to the extent that the 
duty to indemnify would have attached also without acknowledgement or compro-
mise. 

2. 	 Consequences of a breach of duty

Should an insured person breach any of the above duties, underwriters shall be re-
leased from their liability to indemnify if the duty has been deliberately violated.  In the 
event of a gross negligent breach of duty, underwriters shall be entitled to curtail their 
indemnity payment in the proportion corresponding to the degree of culpability, the onus 
of proof for the absence of gross negligence being upon the insured person.

In any case, underwriters remain liable to indemnify to the extent that the breach of the 
duty has neither been the cause for the occurrence or the ascertainment of the event in-
sured, nor for the ascertainment or the scope of the underwriters’ duty to perform.  This 
shall not apply, if the insured person has fraudulently violated the duty.

Precondition for the (partial) release from liability is that underwriters had made refer-
ence to this legal consequence to the insured person prior to the breach of the duties to 
disclose or inform.
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3. 	 Duties of the Policyholder

The duties of the insured persons and the legal consequences of their violation shall 
accordingly apply to the insured companies.

XI. Which additional  	 1. 	 Premium payment 
     regulations apply? 	 1.1. 	 First or single premium

The single or first premium is to be paid immediately following receipt of the insur-
ance certificate/policy.  Where the single or first premium has not been paid by the 
time the insured loss occurs, underwriters shall not be liable to indemnify, unless 
the Policyholder is not responsible for the failure to pay.  However, underwriters  
will be exempt from their duty to indemnify only, if they have indicated to the 
Policyholder such legal consequences of the failure to pay the premium through 
separate notification in text form or through a demonstrative reference note in the 
insurance certificate/policy.

For as long as the single or first premium is not paid in time, underwriters shall be 
entitled to withdraw from the contract, unless the Policyholder is not responsible 
for the failure to pay.

1.2. 	 Subsequent premiums

The subsequent premiums are to be paid immediately after receipt of the premium 
invoice.  If a subsequent premium is not paid in time, underwriters may in text form 
and at the Policyholder’s expense set a term of payment of least two weeks.  The 
determination will only be effective, if the outstanding amounts of premium, inter-
ests and costs are numbered individually and those legal consequences associ-
ated with the expiry of the time-term are stated therein.  

For combined contracts underwriters will respectively specify the amounts sepa-
rately.  If the event insured occurs after the expiry of the time term and if upon 
occurrence the Policyholder is in default with payment of the premium or the inter-
ests or costs, underwriters shall not be liable to indemnify.

After expiry of the time term underwriters may cancel the insurance contract with-
out observance of a notice period, if the Policyholder is in default with the payment 
of the amounts due.  Underwriters are entitled to connect the cancellation with the 
determination of the term of payment in such way, that it becomes effective upon 
expiry of the time term, provided the Policyholder is in default with the payment by 
this time.  Express reference thereto will be made by underwriters to the Policy-
holder in the cancellation notice.  

Cancellation shall become ineffective, if the Policyholder renders payment within 
one month following the cancellation or the expiry of the time-term, unless the 
event insured has already occurred.

1.3. 	 Direct debit procedure

Where it is agreed that underwriters debit the premiums directly from an account, 
the following shall apply:

•	 If the direct debiting cannot be effected in due time for reasons for which the  
	 Policyholder is responsible, or should the Policyholder object to a justified  
	 direct debiting, the premium is deemed to not have been paid in due time. 

•	 Where the direct debiting of the amount fails for reasons, for which the  
	 Policyholder is not responsible, the premium is deemed to not have been  
	 paid in time only, if the Policyholder fails to pay within two weeks following  
	 written request for payment.  Underwriters shall not be liable to attempt any  
	 further direct debiting.
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2. 	 Duties to disclose prior to the conclusion of contract

2.1. 	 Disclosure of circumstances relevant to the risk

Until submission of the contract declaration by the Policyholder, the Policyholder 
shall be obliged to disclose all risk-relating circumstances known to the Policy-
holder that are relevant for the underwriters’ decision to conclude this contract and 
about which the underwriters have asked the Policyholder in text form. 

	 2.2. 	 Duties to disclose of insured persons

The duties to disclose of insured persons extend to include the relationships of the 
insured companies.

2.3. 	 Consequences of a breach of duty

In the case of a breach his duty prior to contract conclusion underwriters shall 
waive their right to withdraw as well as their right to rescind the insurance contract 
in the case of fraudulent misrepresentation.  Articles 19 and 22 of the Insurance 
Contract Act (VVG) shall insofar not be applicable.  Underwriters will however be 
released from their duty to indemnify insured persons and insured companies that 
have violated a duty to disclose or were aware of duties to disclose upon conclu-
sion of contract.  The release from duty to indemnify shall require that the precon-
ditions for a rescission or a withdrawal from the insurance contract due to violation 
of pre-contractual duties to disclose are met and that the duty to disclose relates 
to a circumstance which is connected to the occurrence of the event insured.  This 
legal consequence may only be invoked by underwriters if they expressly make 
the insured person or the Policyholder aware there-of within one month from the 
time they gain knowledge of the breach of the pre-contractual duty to disclose. 

3. 	 Duties during the period of contract 

3.1. 	 Notification of specific circumstances

Within a period of two months after becoming aware thereof, the Policyholder has 
to notify the underwriters of the following circumstances:

3.1.1. 	 the change of corporate purpose,

3.1.2. 	 an IPO (Initial Public Offering), a public announcement of planned IPOs,  
		  an application for a listing on the stock exchange, any securities issue  
		  including private placements,

3.1.3		 the acquisition of a subsidiary or the merger of a company into the Policy- 
		  holder, the balance sheet total of which exceeds € 200,000,000 or 50 %  
		  of the consolidated balance sheet total of the Policyholder at the time the  
		  acquisition becomes legally effective,

3.1.4		 the change of control; a change of control is not deemed to have occurr- 
		  ed, if a shift in share structure takes place amongst present shareholders  
		  or if shares are transferred to parents, children or siblings of previous  
		  shareholders or to foundations,

3.1.5		 the application to open insolvency proceedings, or the voluntary  
		  liquidation. 

The circumstances described under items 3.1.3 to 3.1.5 shall have no influence on 
the insurance coverage.  The right to an ordinary notice of termination shall remain 
unaffected thereby. 

The duties to disclose extend to include the relationships of the insured companies.

3.2. 	 Consequences of a breach of duty

After becoming aware of a breach of duty, underwriters may cancel the contract 
concluded with the Policyholder without notice within a period of one month after 
become aware of the breach, unless the breach is not based upon intent or gross 
negligence.
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Where the Policyholder breaches any of the aforementioned duties, underwriters 
shall be released from their liability to indemnify, if the Policyholder has delib-
erately violated such duty.  In the event of a gross negligent breach of the duty, 
underwriters shall be entitled to curtail their indemnity payment in the proportion 
corresponding to the degree of the Policyholder’s culpability, the onus of proof for 
the absence of gross negligence being upon the Policyholder.

In any case, underwriters remain liable to indemnify to the extent that the breach 
of the duty has neither been the cause for the occurrence or the ascertainment of 
the event insured, nor for the ascertainment or the scope of the underwriters’ duty 
to perform.  This shall not apply, if the Policyholder has fraudulently violated the 
duty.

3.3. 	 Duties of the Policyholder

For insured companies, the obligations of the insured persons and the legal  
consequences of their violation apply accordingly.

4. 	 Period of the insurance contract

4.1. 	 Period of contract

The period of contract is specified in the original insurance policy/certificate and in 
any subsequent documents, where applicable.

4.2.	 Renewal of contract

The insurance contract has been concluded for the period specified in the insur-
ance certificate/policy.  The contract shall be tacitly renewed for a further year 
respectively, unless cancelled by either party with a notice period of two months 
effective as of the expiry of the current period of insurance.

4.3.	 Cancellation following the occurrence of an event insured 

Following the occurrence of an event insured underwriters shall not be entitled 
to cancel the insurance relationship for this reason.  The possibility of a statutory 
notice of termination remains unaffected thereby.

5. 	 Applicable law and jurisdictions

5.1. 	 Applicable law

This contract shall be subject to German law under exclusion of the UN Conven-
tion on Contracts for the International Sale of Goods (CISG) UN Convention on 
Contracts for the International Sale of Goods (CISG). Insofar as reference is made 
in this contract to German norms, such reference also to accordingly apply to 
statutory provisions of other legal orders.

5.2. 	 Place of jurisdiction for actions against the underwriters

Legal actions against the underwriters arising from the insurance contract may be 
brought at the competent local court of their registered office or the branch office 
responsible for the contract management.

If the contract has been arranged or concluded by an insurance representative, 
also the competent local court, where the representative’s commercial establish-
ment, or in the absence of a commercial establishment, his domicile was located 
at the time of the arrangement or conclusion, will also be responsible for actions 
taken against the underwriters and arising from the insurance contract.

For legal actions arising from the insurance contract or the insurance mediation, 
the competent local court of the district, in which the Policyholder maintains his 
domicile or commercial establishment or, failing which, his habitual abode, when 
the action is taken, will also be responsible.
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5.3. 	 Place of jurisdiction for actions of the underwriters

For legal actions against the Policyholder, the competent local court of the district, 
in which the Policyholder maintains his domicile or commercial establishment, 
or, failing which, his habitual abode, when the action is taken, will be exclusively 
responsible.

6. 	 Contact persons

6.1. 	 Policyholder

The Policyholder is obligated to immediately notify the underwriters of any chang-
es of address or name.  All notices, in particular declarations of intent, directed to 
the address of the Policyholder last known to the underwriters shall be deemed to 
have been received by the time, they would have been received by the Policyhold-
er in the course of regular mailing without change of address or name.

6.2. 	 Underwriter(s)/insurer

Hiscox SA 
Niederlassung für Deutschland 
Hauptbevollmächtigter für Deutschland: Robert Dietrich 
Arnulfstr. 31 
80636 München

6.3. 	 Complaints

The satisfaction of our customers is our main focus.  However, if you are still not 
satisfied, please contact your insurance intermediary or also feel free to contact 
us. This gives us the chance to find a solution for you. 

As an insurer domiciled in Luxembourg, Hiscox SA is subject to comprehensive 
supervision by the insurance supervisory authority of the Grand Duchy of Lux-
embourg, the Commissariat aux Assurances (CAA), which you can contact in the 
event of a complaint at the following address:

Commissariat aux Assurances 
7, boulevard Joseph II 
1840 Luxembourg 
Großherzogtum Luxembourg  
Tel.:	 +352 22 69 11 - 1  
Fax:	 +352 22 69 10  
E-Mail:  	 caa@caa.lu 

Consumers also have the option of submitting complaints in German language to 
the Insurance Ombudsman in Luxembourg at the following address: 

Insurance Ombudsman ACA 
12, rue Erasme 
1468 Luxembourg 
Großherzogtum Luxembourg 
Phone:	 +352 44 21 44 - 1 
Fax:	 +352 44 02 89 
E-Mail:  	 mediateur@aca.lu
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In addition, the German Federal Financial Supervisory Authority (BaFin) is also 
responsible for the German branch of Hiscox SA.

Federal Financial Supervisory Authority (BaFin) 
Graurheindorfer Str. 108 
53117 Bonn 
Tel.: 	 0228 / 4108 - 0 
Fax: 	 0228 / 4108 - 1550 
E-Mail:  	 poststelle@bafin.de

Furthermore, the underwriter is a member of the association Versicherungsom-
budsmann e.V. Thus, the policyholder is given the possibility to make use of the 
independent and neutral Ombudsman, if the Policyholder disagrees with a deci-
sion. A respective complaint would have to be addressed by the Policyholder to 
the address below. The procedure is free of charge for the Policyholder. The right 
to recourse to the courts remains unaffected thereby.

Versicherungsombudsmann e. V.  
Postfach 08 06 32  
10006 Berlin

Tel.: 		 0800 / 369 - 6000 
		  +4930 / 206058 - 99 (from abroad)

Fax: 		 0800 / 369 - 9000 
		  +4930 / 206058 - 98 (from abroad)

E-Mail:  	beschwerde@versicherungsombudsmann.de


