Effat Jahan Mumu

Muhlenweg 36, 15232 Frankfurt (Oder) | effatmumu@mail-mo.com

Frankfurt (Oder), August 2023
Initiativbewerbung im Bereich Personalmanagement / Projektmanagement
Sehr geehrte Damen und Herren,

mit meiner Erfahrung im Personalmanagement und meinen vielseitigen Fahigkeiten bin ich
Uberzeugt, dass ich eine wertvolle Bereicherung fur Ihr Team sein werde.

Wie aus meinem Lebenslauf hervorgeht, habe ich vielfaltige Erfahrungen in verschiedenen
Funktionen im Personalmanagement gesammelt. Jetzt mochte ich den néachsten Schritt in meiner
Karriere machen, indem ich meine akademischen und beruflichen Fahigkeiten einsetze, um das
Engagement der Mitarbeiter zu fordern. Die Méglichkeit, in einem integrativen Umfeld mit einem
globalen Team zu arbeiten, ist fir mich unglaublich spannend. Ich bin fest davon Uberzeugt, dass
ich in dieser Position hervorragende Leistungen erbringen, meine Fahigkeiten weiterentwickeln und
zum anhaltenden Erfolg beitragen kann, wobei ich mich an den Werten und der Mission des
Unternehmens orientiere.

Als Kandidat kann ich die folgenden Qualitdten sofort in das Team einbringen:
Frihere Erfahrungen im Bereich Personalmanagement und Projektmanagement:

- Wahrend meiner Zeit als Werkstudent bei Zalando habe ich mit verschiedenen Teams,
insbesondere im Bereich Compliance, Uiber Arbeitsplattformen zusammengearbeitet.

- Ich habe mich darauf konzentriert, effiziente Prozesse fir die Stakeholder zu gewahrleisten
und eine umfassende Nachverfolgung durchzuftihren, um die Einhaltung der Vorschriften bei
jedem Schritt sicherzustellen.

- AuBerdem habe ich erfolgreich Projekte geleitet, strategische Ziele festgelegt und operative
Prozessverbesserungen vorangetrieben.

- Meine friiheren Erfahrungen im Personalwesen haben meine Fahigkeiten in diesem Bereich
weiter verbessert.

Fahigkeiten zur Zusammenarbeit, Prioritatensetzung und Anpassungsfahigkeit:

- Wahrend meiner gesamten beruflichen Laufbahn habe ich effektiv mit internen und externen
Stakeholdern zusammengearbeitet und starke Beziehungen zu Fihrungskraften und
Organisationen aufgebaut.

- Als sehr gut organisierte Person zeichne ich mich dadurch aus, dass ich mehrere Projekte
gleichzeitig managen kann und dabei hervorragende akademische Ergebnisse erziele und
hohe Qualitats- und Effizienzstandards erreiche.

- Meine Erfahrung im Personalmanagement hat auch meine analytischen Féhigkeiten und
mein Verhandlungsgeschick geschérft, so dass ich in einem schnelllebigen und
dynamischen Umfeld gut zurechtkomme.

Ich freue mich darauf, mit Ihnen zu besprechen, wie ich lhren speziellen Anforderungen gerecht
werden kann. Ich bin davon Uberzeugt, dass mein Enthusiasmus flr das Lernen und mein
Engagement flr hervorragende Leistungen mich zu einem wertvollen Mitarbeiter far Ihr
Unternehmen machen werden. Auf Ihre Einladung zu einem persoénlichen Gesprach freue ich mich.

Mit freundlichen GrifRen

Effat Jahan Mumu
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WORK EXPERIENCE
ZALANDO, SE Berlin, Germany
Working Student Equality Management Sept 2021 - Sept 2022

Headed up the implementation of a new app to increase communication and transparency. Project
coordination and collaboration with diverse stakeholders.

Supported the establishment of the Equal treatment act in the work structure, ensuring compliance
with local employment laws and regulations and made liaison with the work council.

Conducted investigations and facilitated the resolution of employee issues, resulting in a decrease in
grievances and legal disputes.

Collaboration in cross-functional teams to develop and implement diversity and inclusion
strategies also facilitates knowledge programs.

Viadrina International Affairs, Europa University Viadrina Frankfurt Oder, Germany
Student Mentor Oct 2020 - Apr 2021

Ensured seamless immigration and legal procedures while serving as the primary contact for
incoming international students, facilitating a smooth transition.

Managed and mentored incoming international students, fostering integration and organizing
events for community and cultural exchange.

Fostered intercultural collaboration and understanding among students from diverse backgrounds.

Europa Food and Beverage Limited Dhaka, Bangladesh
Executive, HR division Nov 2017 - Sept 2018

Delivered full-cycle recruiting across various business units, streamlining the processes and procedures.
Managed the interview process for 200+ candidates by developing strong relationships with hiring
managers, candidates and executive assistants.

Developed and executed HR initiatives, including onboarding and performance management
programs, resulting in a 30% increase in employee engagement and retention.

ARCED Foundation Dhaka, Bangladesh
Research Assistant Oct 2017 - Nov 2017
e Assessed market analysis, prepared materials, analytical tools and interview analysis, providing

valuable insights for the projects' objectives and strategies. Conduct interviews with the listed 50
RMGs.

Renata LTD Dhaka, Bangladesh
Intern Apr 2017 - July 2017

Implemented process improvements and automation of HR systems, resulting in a 50%

reduction in administrative workload and increased accuracy of HR data.

Conducted initial screening interviews with candidates, resulting in a time savings of 30% for hiring managers.
Wrote comprehensive job descriptions that accurately depicted job roles, requirements and

qualifications in a digital platform which improved the quality of hire by 75%.

EDUCATION
Europa University Viadrina Frankfurt Oder, Germany
MSc in International Business Administration Oct 2022

Excellent academic performance, Overall CGPA 1.6 out of 1.00 (German Grade Scale).
ERASMUS+ exchange semester University of Essex, United Kingdom.

BRAC University Dhaka, Bangladesh
Bachelor of Business Administration- Human Resource Management & Finance. Dec 2017

CGPA 3.7 out of 4.00 (Unweighted 4.0 GPA Scale), High Distinction, Deans awards.

License & Certification

Google project management specialization, Credential ID: QP3RV5MHD3N8 May 2022




SKILLS & INTERESTS

Skills:

Microsoft Office suite
MSWord, Excel, Power-Point,
Power B,

Basic programming,
Prezi, G-Suite,

JIRA,

ASANA,

Storyboard,

User flow,

HRIS,

SPSS.

Language:

English (Bilingual),
Bangla (Native),
German (B1).

Co-Curricular Activities:

Unicef Hochschulgruppe (2019 - 2020)

Fundraising, event management.

Volunteer Leaping Boundaries (2016 - 2017)

Work for the education of underprivileged young girls.



URKUNDE

Die Wirtschaftswissenschaftliche Fakultat
der Europa-Universitat Viadrina Frankfurt (Oder)
verleiht

Effat Jahan Mumu
geboren am 7. April 1994 in Dhaka (Bangladesch)

den akademischen Grad

Master of Science (M.Sc.)

nachdem sie gemaR der Studiengangsspezifischen Ordnung des
Studienganges International Business Administration vom 5. Juli 2017
die Masterpriifung am 26. Oktober 2022 bestanden hat.

Die erzielten Noten sind im Zeugnis aufgefiihrt.

Prof. Ingo cker, PhD | Prof. Dr. Christina Elschner
Dekan der Wirtschaftswissenschaftlichen Fakultét Vorsitzende des Priifungsausschusses

EUROPA-UNIVERSITAT VIADRINA FRANKFURT (ODER)




ZEUGNIS

Effat Jahan Mumu
geboren am 7. April 1994 in Dhaka (Bangladesch)

hat an der Wirtschaftswissenschaftlichen Fakultédt der Europa-Universitat Viadrina Frankfurt (Oder)
gemdR der Studiengangsspezifischen Ordnung des Studienganges International Business
Administration vom 5. Juli 2017 im Rahmen der gewahiten funktionsiibergreifenden Ausbildung
die Masterpriifung am 26. Oktober 2022 bestanden und die nachfolgenden Ergebnisse erzielt:

ECTS-

TRACK-MODULE UND RESEARCH-MODULE Note Credits
Management, Society and New Forms of Work | * 1.3 6
Management, Society and New Forms of Work Il * 1,3 6
Corporate Marketing Strategy | * 1,3 6
Corporate Marketing Strategy Il * 1,3 6
Strategic Brand Marketing | * 1,0 6
Strategic Brand Marketing Il * 1,0 6
Gender and Diversity in (Online) Communication 1,3 6
Economics of Climate Change 2,0 6
Quantitative Methods (R-Module) 2,0 6
Current topics in management control research and practice 2,3 6
ViaScience: Diversity Challenge(s) 2,7 6
Culture, Leadership and Diversity 2,0 6
Marketing Communication 3,3 6
SUPPORT MODULE

Cultural Entrepreneurship 1,0 6
Organisational Cultures and Creative Processes 1,0 6
Cultural Branding 1,7 6

Prof. Dr. Chrisfina Elschner

Vorsitzende des Priifungsausschusses
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ZEUGNIS

Effat Jahan Mumu
geboren am 7. April 1994 in Dhaka (Bangladesch)

hat an der Wirtschaftswissenschaftlichen Fakult4t der Europa-Universitat Viadrina Frankfurt (Oder)

gema&R der Studiengangsspezifischen Ordnung des Studienganges International Business
Administration vom 5. Juli 2017 im Rahmen der gewé&hliten funktionsiibergreifenden Ausbildung

die Masterprifung am 26. Oktober 2022 bestanden und die nachfolgenden Ergebnisse erzielt:

Note  ECTS-
Credits
MASTERARBEIT
(How) Does Loneliness Influence Consumer Responses to 1,6 24
Personalized Advertising?
Gesamtnote gut 1,6
Relative ECTS-Note C
* Universitat Essex, Vereinigtes Kénigreich, Januar 2020 - Juni 2020
Der Studienumfang betragt 120 ECTS-Credits.
Frankfurt (Oder), 24. April 2023
Prof-Dr. ChristinaEIschner ’
Vorsitzende des Priifungsausschusses \'Q.
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® zalando

REFERENCE LETTER

Ms Effat Jahan Mumu, born on 07/04/1994, was employed by oyr company
from  01/09/2021 untii  30/09/2022 as a  Working Student in e
People & Organisation department.

Zalando is Europe's leading online platform for fashion, with shops and services in
25 European markets. Zalando SE is based in Berlin, with additional logistics and technology
locations in Germany and Europe.

The responsibilities of Ms Mumu included the following duties:

communicating with internal and external stakeholders

coordinating projects

contributing to the team's communication strategy and planning

managing communication platforms and creating content

beeing team assistance in event organisation

editing calendar management

arranging meetings with stakeholders, creating meeting documentation like presentations
and summaries

e successfully launching the team's community media platform (zLife page) and contributing
to the implementation of designing a new reporting solution

Ms Mumu accomplishes assignments with exemplary dedication and great
personal commitment. Her instant comprehension enables her to grasp new
developments immediately and precisely assess their consequences.

Her approach to her work was always very well planned, extremely timely and
result oriented. Even for unexpected problems, Ms Mumu found very effective methods of
resolution, which she always implemented successfully. She approached her very heavy
workload with praiseworthy, above average commitment.

We were continually and, in every respect, very satisfied with Ms Mumu’s performance.
She was highly esteemed by all associates because of her friendly and balanced personality,
as she always fostered good cooperation and team atmosphere. Her behaviour was
always exemplary.



® zalando :
age 2 of the reference letter for Ms Effat Jahan M
umuy

The period of employment ceased at the end of the contracted period. We thank M

the constant very good cooperation and very much regret her leaving ours Mumu for

We wish this exemplary colleague all the best, lots of luck and success in both her pr:);g:p_any.
sional

and personal life.

Berlin, 30/09/2022

4'«4«/&“
p. p. Annalisa Ales
Senior Lead People Services

Zalando SE



=~ Eyropa Beverage & Foods Ltd.

REF: EBFL/HR/Certificate/010/18
Date: 10™* November, 2018

TO WHOM IT MAY CONCERN

This is to inform all the concerned that Effat Jahan Mumu has served Europa Beverage
& Foods Ltd. from 15 November 2017 to 17 September 2018 as an Executive in the
Human Resource Management Department.

During her stay we found her sincere and dedicated employee with professional attitude.
Her skills and knowledge proved successful with regards to task assign to her. She
demonstrated as diligent and honest person. We found her to be a professional,
knowledgeable and result oriented with theoretical and practical understanding of work
requirements. She has a friendly persona, capabilities of work under stress and critical
situation and great interpersonal skills as an individual or member of a team as required
by the management.

We wish her all out success in her future endeavors.

With regards,

B,

Tisham Tamriz Chowdhury
Director

e
CORPORATE OFFICE:.

Tower Hamlet (6" Floor), 16, Kemal Ataturk Avenue, Banani, Dhaka-1213, Bangladesh. Tel: 880-2-9884010,
8834053, Fax: 880-2-58817164, Email: europagp@yahoo.com, info@europagp.com,Web:www.europagp.com



Date: 06™ November 2017
Ref: ARCED/EL/2017/001

TO WHOM IT MAY CONCERN

This is to certify that, Effat Jahan Mumu, Address: 59 Darussalam Apartment, Phase-2, Flat
no- 13/B/4, Darussalam, Mirpur road, Dhaka- 1216, Bangladesh has worked as a “Research
Assistant”, in the Aureolin Research, Consultanéy & Expertise Development (ARCED)
Foundation from 05" October 2017 to 05" November 2017. Her official performance was

highly satisfactory. She has accomplished all her responsibilities successfully.

To the best of my knowledge, she is sincere, dedicated and a fine human being with excellent
qualities. She can work in any environment and she can convert an adverse situation to a

friendly one. She bears a very good moral character.

| wish her every success in her professional life.

ARM Mehrab Ali
Executive Director
ARCED Foundation




PABX :8001450-54
Fax : (880)-2-8001446
E-mail :renata@renata-ltd.com

® L
Re n 01'0 LI m Ited Website : www.renata-ltd.com

Corporate Headquarters : Plot # 1, Milk Vita Road, Section-7, Mirpur, Dhaka-1216, GPO Box No. 303, Bangladesh

RENATA

July 15, 2017

TO WHOM IT MAY CONCERN

This is to certify that Effat Jahan Mumu served as an Intern at Renata Limited’s Human
Resources Division. The internship program was for the period of April 16, 2017 till July 15, 2017.

Sincerely,

b

Nisbat Anwar
Head of Human Resources Division
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