Hans Gerter

Von: Hans Gerter

Gesendet: Dienstag, 3. Mai 2022 16:18

An: Ravi Gowda (Consultant)

Cc: Dipti Barik

Betreff: AW: Stolen Notebook - GenRe Cologne

That can't work. DHL does not know how much the laptop cost. Why doesn't Gen Re want the value of the laptop
reimbursed by my insurance company?

Thanks & Regards,
Hans Gerter

Von: Ravi Gowda (Consultant) <Ravi.Gowda@genre.com>
Gesendet: Dienstag, 3. Mai 2022 16:12

An: Hans Gerter <hans.gerter@hgerter.de>

Cc: Dipti Barik <dipti.barik@ubique-systems.com>
Betreff: RE: Stolen Notebook - GenRe Cologne

Hi Hans,
| think its better to get it from DHL through police. This is clear fault from DHL side right when they lost the packet.

Thanks & Regards,

Ravi Gowda

Information Technology Consultant

E-mail: Ravi.Gowda@genre.com

Tel: +49 2219738794 Mobile: +49 1733658686

From: Hans Gerter <hans.gerter@hgerter.de>

Sent: Tuesday, May 3, 2022 4:04 PM

To: Ravi Gowda (Consultant) <Ravi.Gowda@genre.com>
Cc: Dipti Barik <dipti.barik@ubique-systems.com>
Subject: AW: Stolen Notebook - GenRe Cologne [External]

ALERT: This email from hans.gerter@hgerter.de originated outside the network. BE CAUTIOUS before clicking any
link or attachment.

Hi Ravi,

A few months ago, | sent you a copy of the letter from DHL stating that the loss was not their fault. DHL also cannot
quantify the value of the laptop. | wrote to you in the previous e-mail that | hadn't heard from the police ...

Thanks & Regards,
Hans Gerter

Von: Ravi Gowda (Consultant) <Ravi.Gowda@genre.com>
Gesendet: Dienstag, 3. Mai 2022 15:37
An: Hans Gerter <hans.gerter@hgerter.de>




Cc: Dipti Barik <dipti.barik@ubigue-systems.com>
Betreff: RE: Stolen Notebook - GenRe Cologne

Hi Hans,

GenRe won’t give any damage letter since it was lost by DHL. This should be something you need to get it lost letter
from DHL and submit to insurance. Did you get any update from Police or DHL?

Thanks & Regards,

Ravi Gowda

Information Technology Consultant

E-mail: Ravi.Gowda@genre.com

Tel: +49 2219738794 Mobile: +49 1733658686

From: Hans Gerter <hans.gerter@hgerter.de>

Sent: Tuesday, May 3, 2022 2:23 PM

To: Ravi Gowda (Consultant) <Ravi.Gowda@genre.com>
Cc: Dipti Barik <dipti.barik@ubigue-systems.com>
Subject: AW: Stolen Notebook - GenRe Cologne [External]

ALERT: This email from hans.gerter@hgerter.de originated outside the network. BE CAUTIOUS before clicking any
link or attachment.

Hi Ravi,

My insurance company has asked me about the status of the case. | haven't heard anything from the police yet. |
don't think there is anything else coming here.

As mentioned before, my insurance company needs a damage statement from Gen Re.

Thanks & Regards,
Hans Gerter
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